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Abstract 


The use of e-commerce began before few years, but the accomplishments were 
huge, and the levels of these accomplishments were different from sector to another. 
The interest of this research is to study the nature of opportunities and threats that 
insurance industry faces as one of the industries that can implement e-commerce. 

The research includes four themes, the first offers research methodology 
concerning the problem, importance, and objectives. The second relates to 
fundamental sides of e-commerce concerning concept, scopes, advantages, 
disadvantages, effects of its ignorance, and the challenges that it faces. The third 
devote to discuss e- commerce opportunities and its threats to insurance industry, and 
there was a presentation of some figures and indexes concerning insurance industry 
and its relation with e-commerce, and the relevant opportunities and threats. The end 
of the research was the fourth theme, which includes the conclusions and 
recommendations. 
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ot arf LH Û! KfeKR NYAEHHEEG U oL} atohÃA- KUP fpLgof + ZE 
«f f || BIMKREKPpnA Ûnj z ã ad LFÃ 
+ GÛ yofedf fo DINÊ Önëfeş Ûf yal LIE GDEN KERA E adî 1 fp FA 
f afAtddlgFyPp 2 zu YA Af LIFAARoKT ZA Kai UnfeR Û lef +o Ö5 
.1 ofp fHNjREE YA AQ ANJOGE 5 TY HA Ue GFRIOSK REHA 
Geh! BOF fifokyÛP LZ oft rii yA yAUZAED oD op 2 1A 
1 o LE GREG! ord PFA .NPTDEH ofpt iD idohKÛaEKky4T I ZZ 
Î gt If! auf] ã A. Gent GpHKK Je GzaPayAÃ cg didok GPa Gj 
KJjRKjeTadjÃ KFÊÛf U' zhb' azAÃ ÛdÃeÛf laGRf yU OBL JME +ZEÎ Û Zu U pK 
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keşî DÈË 1 

aR GHEPR Ghz? NÈ loKLTKZGR f OTF LARS LDAREY Û ZZ 
EPR f akxyfeÛ+ 5 eGLj LHAgRaAR dF LF fo! 5 loK DLE ZE LDU! aer ÛF 
LDA Ö Öz GÈIHDI GAG ORS + HEF + aga yzR KOX üznızÃ[ h2 ŠG5K gRF 
KJK || GILA UBjGEDÖS! ZAL} Pb oR GigE ÛF Lotî !ZCÎ yêR K! BBjG 25|| i 
+ j2Y în ÎÛ ZA Kã aPIA UL jE 5 2A U’ zhfffzfA+ KDHE 1 PIF 1 ZHUNSYESGLr zG 
aA pe + deê KZK fh! AGA Û îrî ifofA LGA! AC PIYA! aA! Bš BÉ 
f Pkt RDI UL fof KGAAHHDf KEN ih FARS ã pRfeK! dA Û BËQKGETKÎ !q 
Y fîn Ö5t@NÎn Kfedkt jfogi lep Keck f LAH Gk! ajer!ÛF eGR AoLjyÃoff 
LPEFE.\pifoadtdlerÜf laGRf aPat jî KGET Kfar Ke Û aPcY Ig LK. ¥ tag 
LÎ !gr r oi ùğereÛf leGRf yU ÖOSDRFAEDRoK FES DJ! BEK IB KLrjSL jo A AÃ 
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:+3Uf KÛQERf yUP LAX feûf +REODEQRoKLHGIRKG} ZX 
!oEKfeTadjÃ KFÊÛ ÖONjGÃ K aÃXZAÃK LZ A H dÃerÜÛF eGR ÖNjGZ. 1 
BEB N 
PORA GND + dje! Üf laGRf KÛGAÖNjGZ.2 
ÖRf KG ONjGK Ej KGZIQEYNEKK eA + ale Ûf lef Î ZAPF ONjGZ.3 
H dÃeıÛf leGRf YU OSL +ZEÎ LF !o@FKfeTadjÃ KÊÛr ÖNjdZ.4 
Hof +ZE ! CHRFHA! der! ÜÛF Gf f a5ÖNjGZ.5 
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Î gşEKeF 
EG 
GPèCA Gj o Lj¥dÃer!Ûr laGff I ZA dê leLL KEG! otdFftNjLAE 5 
. Gefo GDKK fei GizZPDjÃ GAA ejÛGok 
+K¥K1-2 
yd Pi 5 f f NpyaT Hf KAF OK Û & Rf I OGG GER KIARIF ê 
feth .+ fedî DIG dyUzZR fA 2 GH LIEFT! LFoiK ARF LFSLFEol 2E eAnjf LER 
LEBER Underf tonFAK EWA! offã LÜızû! \fzfAFYAT ZAG O RE 5 Ê 
laadHPIEIGR f dC OSL FEF KÛG Û 13E KALI Ny ALHIKGETY Lfi agRljF 
az +n2p LEF OOZSABU FENG A dFyG f yi KLHIZFBK ARF DEA. GOQHURAZ 
ydXK feo S5YyAPGf + og KÛGÇ ÛF oP CitA Ep Û 1B ZAC f LHERAZ 
.( Sealey, 1999:176) + ZA LCEFf O5!AIK Gj ofS of +T arf LED 
šÃ î GOZPU @oTDSL EAE LIF YEY KAA LED OF pT 
f CTDEBA EEG +SS SpEoK ÇZ O5! ZEA LFeR dF] at o i GPE 
fH fhNz GU ZARE Ofef!UF 5A f AAA. EKG (¥ Fek Lp GQZK ÛÛ A 
U ÃezÃıedKÛG f KJA Y û fio CBIOGEG ORA! alegıÛf KÛÇ JAK BDZ 
yî ADÖÃegıÛF 5A ¥ LFA ÜYE 18D Û KIA | DENK! ler! ÛF SA j JYPfKGAZA + 
.\ffzfdF GE hdÃefÛF la@GRf NA ÜHDF LIZ 
+A Uikler!ÛF l@GREPXK! ZE +DO5ERIKKGIQEY+ LF !oLF yAf adr 
2 Ki JR GB! ae l2GRF Aol J@PEMIPRS YAU ny Û 2 BÛ +agz 
yÛP LIARS l2GRA HDS Aol} 2E 4 KGAGEU znfnf yl C5. IKEA 
LF KLFERY T !qleTGOyEU ORF tZEÎ f K@eTIf U’ znd foÃ U FE! ¥ OAD jî AFIOTD 
U' znOB! ddd yiXR A. GiGFPA cjGPRGZEArOR || Jef! HDF T HAE yap GUP 
H4O a5 GjefP ADEjGFRGZUOÛ KIÇ A Î fo +HOf yÜP LEAT LJ ok ADEK ÛGI 
U az! ÛgL SÛ qÃ ¥ Û ZZQ LDincIBin + dg KER +f OA Uiz5 
DKF LFA yazî FETA LED ya OF 
BEL  !gleÃev !BRASLJ +ajereUf la KGIK PPR f Lu jA LÃFöSLDÖzêÃ 
tau fiaK GP DUES] ATaK GEA Üag az KG LjIEJF ÖgkOR KGS 
„erk FA Ya DEA hej COPÛF Y qief LISE aer eGR LRN UFEEDZ 
laff LHFER f KÜGdE2 EIŠ5S gf 5 oki !qüz5Î A KÖR KGMIQFELFBePCY IG LK 
.K@EgAZ IRN ZERF leAt hig LAKAI Efo GY teg 


LjIRzI eığÃ Û 6[ KÛ +zaî nak! dÃerÛf eGR LJ !oKfeTaa2 HZITA 
Kffe Gk KÛG jJÃ KGPIJÃ ypjÃ K BAS ÖnË d26 dê Goffe YA K QF 
2 ZG R KagRljf at K HBA yEBA K GYA yp leGKLSK AA HeT!f aa + REY YGF 
+T FF UN FEI aA deDZEEF UofA aE f KAAJELSEEA .+Rj ¥ +XIAAD_jfedZ 
LFI !HA QEDER +Aef!ÛF eGR LEE yFUpf anû HDI EPR f Î !oyfR UazjA 
. JO || 2K ADEIGEDOSHHDf EPR f oL PA f GU jE EE JNA KEAQE LPR 
HN |IÛEYFEWFE! NDZ 2 
aR fSÜ R aLLKEjAÃ fioeuA ü aer ÛF eGR EDIE BoE Lhpzf yA 
KĞBF2Z 1 SNJÎ ZAleGR) OOX dš !geUIğU'’ #4 LD{(Turban, et al. , 2001:389)) 
RifzjÃ URS ûr (+ aer laf am azpriarj Ath Jozf eT LjnEOR + 2ERS 
iaÃerıÜr GDF jA 2 #zKÎ !qaréî RA NE Ûrng der! Ûr yGZÜ, ao aff öÖDiJZ 
1 REY KEDEGEEA otf OBCEETYS yaz FekyA URE 1P CG LFA jd qeT I5z 
lA T SEF ON dJer!ÛF JG LBIBM) +¥eT! 1 RAF afi .+adldFLjI 
Kî aals !Rzd DAHA ün LFEb Î !oyA[ AjÃ Ja dif azz üaÈëzijÃ za jÃ Kj 
.+ê HF l5 foKU’ az! 
[FR K! Eb! DydtD! der!Ûr lG DFO tr FBerkowitz,et a1.,2000:204) Î UZA 
.'KGFPA yp +p ER A yz ÃgÃ Ljı zZÛÃ yEEJAÃ LjzP!f Ö5! aer! ÛF KÛGÇ f JET z2 
\HANS LHI fA ZAf(Kotler, 2000:663) aGDGE! deg! Ûr leGRf COX d2 1 A 
RES EPR fÃ EDI) KCD SEB a8 Lend !ogeT py agyik deri 
ADA yp yii R 1f KOA OÛF 2 feT ¥ LJEOEFEPR jA ÜREKK Gh nHDALer!ÛF 
. GAA olf 
yÛP LIFE REK YER DE deg! Ûr GOO FTrepper, 2000:xiii) fA 
aê ALA KGFPJAÃ yp bypEogend Ei LBZ yf OSHA. HDF as +E KE 
ragi URE KEE 1A! rp ENKFETDIAZKL! AKYAEEID o UK dgeif 
(Trepper,2000:4) JatR DZ + o 2 OOD +zjg3 ZEA LEI ydK GBA YGEOCSY ADD 
ĞBGjEETA yC KGET LjnieTEN aBKUGL] DE ileri EDA AÛf i laf 
KÛ JÃYÃ Gf K@IKLNEZAoNUP Ljtiptb Oyo 
+E KEI yd HA3- 2 :2001 Un IABP IF GF! Her ÛF leGRf COX dš DX 
K Daket Ûr +n!aai ZA (ffeRA KÇETYAK ÇÎ ad KAO Gia ydalK ORF 
Î ZAREN KHBMDDKeRHU yp Kfedk2 zf LI RÃ. (le JAÃKÃ JÃf A 
U AGA ü aig laf pF ã PEA !FF yat iRERf KER HEKORF K GaêjA KÇÎ 
.¥ Fou A+ KG Rf || A RTA ÖdibıAf aGÛÃ zJAÃ Û ag 
Gp Rf KR EPR EMER laff" Gib dlerÛr laGff (73 :2000 Jez) 2 &zÃ 
LOT a # leAGOXK KEDAAeRIÛF YEE a5 K dgRIjF 40A KÛGÇî JA K BZ lek 


yl KGa (fîn PEÃp yur fA ü GE CE Af Î !gtFenff ÖzFEL HIG KG OOZA ÜU jA 
.'|| atzÃ ÜRÞÃ Lj PRIA yöîî A 
+PRK!OMA- 2 
an) KEI ain 1ğfn !olpeif + aer lEEDIZPEG fi LF + otf ¥ OS 
+oRffAFt SoS RG AFIHD ted YY leAKIMI 969 DE oO5K dgRljF 
K@Gof + SRK AAG} Ljhydf I A2 (K dARf] 14D YADA OSKIGA UARPANET) 
Kfiht dohyRGd55L ob ER FAG LRA UfeRJA ã ePÙf KEuIGA!FRAF YF laeAÃ 
2 ÛCGjr zn ZB Y û fÃotf LjhKÛG Ri! #1 ğef 1E Yo! HDF Gig UAEGBZ 
fzhNDE ata KET JED + FRA YF lefeAÃ Ko] HA + ytDin GEHA ya 
.(Trepper, 2000:11) LjRPGRf LJPPR dF!R 
a#f +R KofB ® (Bitnet and Usenet YAã 2PIK GID KFT OSK an 
Î eT fd !RLRA üêzT dF ygpiDAAÃerÛr yğoRB2 af EKER AZÎ OA. 
1fRenf ET $ KOT LHP KOT ad 
YEB OipAK GAA Ljnfec Rf; + aer lef KEIUKK of TK GIG yO DA 
YANG 5 Fa DA yÇ agK DAÃerHÛ SEB ORA Aer eA K gD Aer! ÛF 
. Ger KEY 
1'E KEK dgRÛF KBZ ÖRJfÃ World Wide Web +f 1HDIf Kan 1992 DE OF 
YU HDS KK LEA. oF KDA! aff leGjlEa ocd la KEL_HEPR Û yj A 
yT KLDLHAEET f YG KEAJEDY hE Paf + aer GR yan ÜSETÃ KB 
KCR yant 3 YEA KE} !oyAT Af + agogfizK GIDGE U!Aqi hašp arg Î !oL JF 
«Kyi f +E 
Ğ6IT GA KGET! LHZSFf ã f CFO fA URÊz lafROK Ke PÛF KARS KETA 
(aR yjÃ LE Gê KfeTadzëÜclaldf U aş Ã Hf i ZA Fed LEofafK GAS 
«+R dF GjEA + dje! ÛF 
1 TORNHFESC4- 2 
Ö5LKTë&SDHBZ(E PT LKeZB00) pigohzo00 Eff OSDEKK dgRLF ÖcêPR dF ap 
Lj LH%20- 15 OfÃOA LRG Ljfraf LM™o45- 40 OfÃoSUEZEÎ 1f LB 
Y GDF LDIEGTK ARF OPR LIA yiy 2 13A .KgRUF LGEPR SL Jef Lae AA 
ÜLJDK ari) fpL JPR dL HIHAGE nûda LFBLIF dA URRY +ARGh flAd ygea yPAf 1 AR 
RF 1g arp .KÃf Ö5aA Gean) KagRif LPR At ARERR yf € GTIDK 
OPA ¥ ZT L1 0 OfÃo LH 1999 Ef O5.+ df eAAOSK IRÛ! 1 aGRf [PPR Û! 
OAŞPIELNZGSAQH fA Z005 Kf O5%30 +L IHNFEELDAKA Ğ A DZHDFf PR Ö 
Ö5 %1 +ILJ| RYA. En eZ ten GEPA ü GÛ K ÇER FY EPR UA ÜzZE +2AÃ 
Kî d+ adn +zJZTÎ !oF GI] !R pz ÜEPÃÎ LEF Ö5 A DEHDI ÖPR dzı 999 KE 
fol HNiygeR 2005 LE yA . qedê @ fÃ z ù LB K ENEPR f LÛ ZG + 2Z 


+ Rj Ûf yÃgf Ö5Î ZK \ğRj! 1 aff EPR ÛF YSLPEPADLAE yÃéGEë Ü«20- 15 Î !q 
.(Holzheu, et al., 2000:6-7)ã PÛ YEEIIF EGA GSP 
: ORF yAFn! BÎ DK5! aÃerÛf leGRf Db dã 


2002 2001 2000 1999 1998 1997 1996 1995 
1234 717 377 180 74 22 3 0.1 


(KfeÛÃpf Kfedaê ajeg!Üf eGR Di KJCHE(1) yAfn 
(5:2001 n IBF :a6 dh 


1 dof HAH Y GE GBD GpÛ Gi fita XiGL} dez!f 1O Ö5! aer lag Ke ÛAÃ 
ETR KERE Gijik OR 1di 2 BEL üu 5Ü aÃeÛ eGR uA! af + Îev 1f 
+ dezlf 1|UQE OSK dgRIjF +45 EPR f LES] !Ryok .KGeTIfT afd 0 +d dt Sef t ATA 
+|OIQEÖSKIREL eR a f Lf fA feJA KÇî aojÃ Ko! yIpLHIZOK affeK Ö5 
Ef Ö5(gFad Z0) ÖÃegÛF š A Rf yfaFpz aDšiqerd 335400) 1998 CE O5! ezl 
11.5) ÖfÃo LF tez!f +|UlJEOS! deg! ÛF eGR Db LDI 998 BE ÖO5I f? Ö5anjÃ . NR 
184) IPfidi ACA Û6 4000- 50 LjhhgofAf leddK RT d+ cjpK oferA UaÛÃç LZ 
ülalAp644) +cifhfofA gef KER aZO0 A Yaga Ü Rj î yÜP LfofÃ + nê Ö5(eÛÃp 
KJjfzdkš lenjfê GprjAÃ Y JA Y Ã Gf NJENHDS a Gjyazkf KERÎ K GPA ypj KDËÃ 
ã aPAK der ÛA aXozjA HOF i ZZyfdznoÃ š pf anoA ag f KFA HJAYA Gif 
.(8 - 107:2001 BEYAT akp 
Rng EMEL ÛD 2 
+zJUf Cr S2 E> UK GFA Uae Kef LAZAR PHAR! Ûr eGR 2 !& 
( Berkowitz, et al., 2000:204-7) - :+ dÃegÛr leGDX fA ã oA + Fol 
pIN HELE [EDDA IENE -1 
KGFPIfA Üv w W + zî HDA KAF yaA jad RjYaL ÛF Ou ff 5 SURF yo 
+ lÊ +HD KdgRISUÜJ !H KT d GIHA jfofÃ çûr ejyE Gj DeaFjtaÃ HDI Î Z4 RGR 
YÃ G NB LIJHSÜ KJA KGHBZEÎ !qyÃ[ Af 1 dgoğL joFPR a ÖuzkY û fioDZodfidz 
KBêEÎ ZA ojÃ dX dgRÛF Î !oyÃPOf JiR SHEIK GHAAU® aGjÃ Û PT 
1gir df Y û fio!f LHIEGMA 1 aer! ÛF yalî yagi DÃer!ÛF RRS a5 LJP ya BiEEA 
.KIgRÛ! 
K BA yTö' Rf gfeR ÛF BELJZKK dgRÛF LIXEn WWW +f 14D LPL Ö5 
.1!+Df KOS O55 FAA 
Kagel i ZAgEA2E GIHA! E KIDDA DL rBIHDF Û ZARE KG dA 
fz afp fA try KGjeRT LEL IHS LfFaR dap KK GEPA + aÃje!gK HEAEREA 


ùhı 996 Eff OB! RAZ fof K AF OSHHDF Î Z4 ROR KEP! LAZ JER df LED df 
2002 Ef Ö5(L in1) DEEZ MLDS GieUAp Lim 00) fA DEakfidd ) 
. (ap ach 2) f3 
yJ p2 EA -2 
laHREBT GY DIEEEEEG Kùgaljf i ZARO KAR Gp KGET LF Kp 
GGDONA Jazld pifo Lp EER KKdgRLF T ZAF (KaPRDùuSiIEFYS + aler!ÜF 
YOR CEEKHHDE GEDIK APRS) +85 DFA . Ef KIRjENeSÛ ATU@SLDÊ G Kg 
Ğ5KgeT!f fz KafyÃ ürjgak! dagEK OAerHÛF OBES SEE yj A+ dad YPIp 
.(teT Lio 33) ùh2001 KEÉf Ö5(KùfPRG KGID Gj ORF GeAD! ged ofdatK AA 
ğePT !gt+eT LA¥dlegÛr lG - 3 
(aR 3 loRA i aPÃ HeT LjhyZzGaF 5 F Rf Ö5! aer! ÛF GDH 5 SURÎ fS 
:L jp Êd ePÛ !çt+eT Laie 
Lda! ÛF K HBA ypjAÃ ağÃgî Gig 1z KÛGaŠSK CDDÃerÛF yf -D 
.Fenff 2A LEG JA LjenjdyKIKGET!f 
HET LIFT GF KÛG UBOKHETIEBT Gf (KARD) +H! yi KON KAPR HUF - ¥ 
KÛ@A yd Ö5LjEPÛF GjeTA Ge Ãok Genjok HeT!f Ly RF yklš aPÛ 
OereÛf yEEAESlAFAYOZS OS ed 2A! BAG KAPR +Û FA. (Ux jiZÛF 
. TE KIRÛ Y inK DZ 
SBE! aerÜf leGREPIK ORS + RAF Lfofdt KAF OSKGETS fz Kap fA 
Ğ5(alÃp aa) ¥ ADF frK GETS Ljhydekf Dio Diit+eT LKeê.8 )ùhı 996 Ef 
.(alÃpad®B25) Î !q2002 DE Ö5yref ü 996 Kef 
ÜLjizÛf LDAIREY i HA.HDf yid ZA jzÛEb dje GR = Gj LAFF re 
1de laGDIREZ KUK GE POA ADE! aer aD HÛF UG yfe 
.( Turban, et al. , 2001:390) - : +ê§ GTIRZp YEO ZABIRK fo 
„lef KG? UG AÃüzEiLjerdzeTs .1 
1R aaa aif U APY yj a Aq Û jeu f taf 1G f .2 
. HDF KGtod NERF ë 4 Rt AorLjzZUAš%# Rf .3 
Jf GET Û FEI :anif !DDZ.4 
KERDI OrBÜ qP ADURJFHA HHeT J! KT ã tajeÛF eGR LBYyG ¥ i 
laGKYREYE 2 BADÎ | AJA Y Ff YOENJEAZANjG !q 55 A fF UEOSORF KGPIjA 
ĞBKGirPÛF yÃo KGB !ol eR a UOSGRZ (Rs EIDGE Uecbir tep Art Û 
GI o5ADER did DziiÖR KGARJBIFSYL ONA ÛY û flo! AKfe f yO dA Kf Pf 
rR XfenA GSE Lp LEF + UNBY û fÃo T eR OLHHREUER f FAI yok. GZ 


.(Kotler, 2000:665) 


YHA 2 f KÛGdiŠSذ‎ |oSK RLF +O jiNK GUE LI 2HHF Dibtf LSa Gif KAF O 
|| aA. DEÛF eA GprjÃ JG YZAYA Gf enjfAKG@HACDs +n fayA 
.( Holzheu, et. al., 2000:7) :+SÛCE J PIEK GEPA KERGE IRNj 


.Yî JA ã pıÈ !o\fgoÃd XID . 1 
.+ Zk eT Î !qUbKÛ .2 
.+UpHA! ZA hı! dof KEI ZefPLHaf .3 
. (tid Ûr aGkjz Fé }KAag Û .4 
FEN NH IPEYENDEG - 2 
GjoladÜf HK A SEHA Gin jedp dj 1ale leGDXEG fA Alf > +25 
- +A1AAGAYUP LZ 
DINş HÎ ÛNj; 
+z J +lFYA (GE LFGOSSA Rf yüP LEPA KGPAKGA} ZA of .1 
. HDF 5 
2Û KGARQF LHI FFEA UL JZ LjrBh ina jlaGPÛ LH o af Ke pnÃ .2 
.aPCY DÎ BII 
Rif AF ZA DSEBZG 24 ãePHRGKK GOZ AZAšSA Rf .3 
. YB DELIERE dA LKYÛP + ZF KfAR! SZ KGHBZEY|Lj .4 
Î !ot{ PT! Y § fof LIHT Ff KEOKFES |oKK GPAK GARG} HAA of .5 
«f H2 3ê Ked ¥ 
. yeld Ö5 fegfA yZEHERF PLE LjIZ.6 
(SK GA ZA of GP LIE FED dF LFS! BE SEK Efe dMEEF LF LIZ. 7 
tld JEed} !oyA ADIzhK GE a} !g2§ !Bo GEEZYAT of Li ÖRjA 
.ffodK ho 
Î !o+E oUF SEBA U aer! KEOEAAEOSLJEPCLFDE ANZ FDA yz .8 
.KferB +lAZ 
ĞBjÃeURğLJA ÜrGjYÃ yüzR ü! ju az ys yGana EDF at O SEBE KECE .9 
.2 E 
af ÛFÃ Lî GHA K GARA KÇeT!î yÃo +1AOFK HBA LNB ZA off. 10 
.KIŞ AD, fA lefz Fp 
DEEL nH jig 
LKR! DIG YELA DGK! DEAE KGET LEGA KGET lA aãk .1 
. LS LPH GBYHSDE!Y laet KGET I !gülesp fPZDEDYCA ÜRzdZ 
. Gîn tehKFAgs FAT? GHA ün 5 jA D ferpfA UAKA GoZš+eT!Y SA yû Kk .2 
.KÛGÇ f KfAYyÜP Lyf OSGIEETA GIES LRP KGET! CFO K .3 


UBjr Ez Î IK GRIF qLA¥zZA hhftdkKGEeT!GBA !f 2 Keb! AYE !f 2 Rf .4 
.KG fidjÃ ag Û aA 
LAE zrgHAÃ Lj aq 2 RALpGDGOU KEY likyUP Lyf 2 BZ5 
. Rar yÇ aA yu 2 BZ GA! KGAG FED 
L‡EOSDIAA ÜHDF Î ZARE ¥ f ات‎ fz teed gadirBRAGHf Db .6 
.KGIZYAU: Ãezif Lj okÎ !qî fGB lfedZ 
N BfÃo!f yÜP L2G ya KÛZ Cf. 7 
«GA fo Ü zûzsjÃ aT f KGET EA ozer Ü leGRf .8 
«1E yFEAF OSTA yu yifIL ZÛ +oGd2Oğo fifokI| IE 3 .9 
.KÃî DÛA Daf ÖO5LfQZ DOSE PT I YIpLAFHDY T ZAAAEle@ Lt10 
.Î ZAZEp ORA Û Pef URGFYyzNSGEyEeARf K JAG! feqi foA yhaš |K 11 
> GU ZAHF KCHBZF GFPR fA LÞPAÃ yaAA! n!edk IG }ZHZ90O OfAo YZ 2 
nü AK 
ÖBLEfEÛF ya !qi FS GHEY f KÛ pnEfEjA elgFÖ5yof LZR fe .1 
. J GAN} ARXĞ auf 
Î lai yp fof LE !gi FBI| RLY a BX GEPA ypZYEoL} + aged LDS .2 
.DfTêzdã A§ df OKA af GT! Dili 
Û ÖRf K GEPA K GAREY LEP! LFA foxy apf OSES La .3 
KGepÎ ZA ofÃ Ljj BEĞSE agî || !RydRA .aPcy pA eKLDLtaš 
.yu +5 +e Î ZA olf AH zd 
yoZÃ üëzGaÛf KPP 1öZÃLJ_$ of gî yzÃk2 Rd KG qP!î Bı |kyùğîj K .4 
. DBA ÛÜoT f + eA ÛueT!f 
1er lag i APB 7- 2 
BHZOIoOSDHE KORA +aŞatzÃ + ŞKJtEod jt aer!ÜF eG DIF gif SIOZ 
Î !o ¥ oY BE BE ADIR - Gijtazjf 4T GA- KfEEoAFIFNLFBLGEAf eedd . Gy 
.KfffodFU zNRKLIYPD YT GEUPR LD 
L1 ofÃ larPIf HEA! aer! ÛF lef Ö5 yl KYT o5KJERodF HNL 
. af lA Rùle!Uf laBRf OLÎ !gi FBG !g! aEHU GRY yEIETDLEER +1 
RHEL af ÛNj 
. + QA LHZA+ ZAL f A[ PnekeZ +o 2ad} ZA € AZ .1 
+H a +$DAHA! gp} KÛÇ Û WUP KipÛ .2 
. KR ap O5K G0B Lf oKK FAKE Û .3 
U zhêînÃ yU Ö5! aÃjerÜÛF leGRf KOE KãgRÛF LinyağRf SKEET || Chl .4 
. KGS fA K ÇUR 


+E dp E+ Kfpedš !or tt ÛFT @G Kped} !gtnG || lj .5 
.+nZed ADA! RYA Af + dgogK fe Û .6 
YA KEAR 1n!aok ake Rf aOPTEnAA KBR I ZUG ET .7 


KSHERS U af JigE 
.yo FAA GE | LFF K!eÛ .1 
+A! aA! ao KEETKÎ !qafêf .2 
pF Bp IESIEU DS Dx ÛEüD NH |FEYRHFUFKDE jsf oy [EDBZ .3 
«KNN IPESFUMEP FIFO AEFUNDREEEIE 
. DEAF A LDYtp! aier!ÛF laGRf JIR f LJP aj + ZB LHF 2URğ .4 
yfeÃ ü derf eGR Nex @} !qûğjolf LEPAFLIZSERS LFEMS LAFE DHS .5 
.NjÃ! GjÃ+ njfÃd Ez dA + eA ax 1 RE yYGUBGEo i !oL SÛ LF fo! = Gj 
ĞBÎ fo ¥ gad LHI Glj| RA .+IgZetzA!gpzùÃerÜÛF GR LBZAÃT KII Cilj .6 
.!AGdk 
raje ÛF aR KEE fBZOOF! Lj djÃ! ZE LIDS anjl 2 ¢ ax f || ilj .7 
.tol@dZ 
GIL} ZU Y ON FREAK Ep O52 FEAF LIRE Û ZA OF rf oU! fek .8 
¥ giÛAÃ KjeçzjÃ Kfeg JA! u I KJÃgÃ! nf 1ù ZByxIzdÃer!ÛF leGREZROE 
. DÛ û Ar RGR Û KGPJA 
ydaRf (EEA ÛY LE DIMIXoAE yoadjAÃ Ciù df +Rz0k leTEOEI APF 1 dFAGolfj .9 
.KùgRlf Ö5'eBDÛ' yaz 
.Kfezff +f} ZA2Ad2njþkÛ ÖRf KGET adIfÃ x üĞF KÛG RjpKYGEf. 10 


HNH ISIE DEEL JEH \ FIRB 8- 2 
Î !gadF +B DSGROL Sfp! aer laGRf LE GREROL RK GABE fA LÃFSL DÖ 
: FER || RÎ ZARE (fz 1PF FEL YSN || aK 
jO otf SAAR + aM aA zf ÖBCES endl zf HOF oL Öz .1 
yEBoÎ ZA2fPLRKLY Gi GA DÖSR FÎ ZACPLRKLY tag lab 
«1Ã NEIHEA yozf OSEIFET yiK BaF 
ãÛ LKR ORF ã aPÛF fefajAÃ KGHBZEÎ !oyÃ[ Af JNK! aer ÛF eGR YNEKYEZS .2 
اء‎ 
LF fro! T FA UE IFLHEEIFA aay Azf KGHBAEÎ !qafêf yk .3 
. GjezkÛ ÖRf Cê ÛF U zn ezS SZ 
NZZIT oki Rf afiaBbieG Ka aer! ÛF eGR JNBK OR KGAQE DEL .4 
|| !Ã oz SBEjETA Gib ydzaÃjerÛF lag KESER f 5 KÛR KGZAQEI| RZ 


LItpzl KEE LPO fAIf Lj .1 DEBK ALK fefeptGE T ZA JPEEFAAFSL) DÛZ 
SGA LAFie dS ok IEE Î lI ax YG Kfefep 
yozf ol] aT SYK Gj 4} aer lef Aol J| off YNBKOR KGAGE RnR .5 
. yO CSET Lira Gitpifotf 1 feoADRfok fiz. ã aPIKGAJEDL j ÖSGY 
f Ff FO KOF di 4} PRLIKGAQFE! aerÛF eGR OSP! Pf EEA 
. yur f Fe ER A 
azÃ! NM jÖNjS aÃf EPR f = FT ZÎK DX þ i yf yT JKR KGZQELD.6 
. Ch SH} !oyÃofê ti f GI T o LISAOLNIR lag 
Î HAZ êaf LED aÃnjg Î !oyÃ[ Af LAKGET!f Lat ale! EER LDY fun. 7 
Î ZAPPER +E vale eGREWK OL KEAQEL BUK aR yÜÛP LZ 
yÃPŞ DIBA yur Ş DBL ET O! HDDEjEPR ad FFD a ZoL PIF + SHE HF 
RRL KLTÎ !oK ÊR AF || BA ÜHD yÜÛP LIZHf KGPAÃ ye hı jeg öDğÜ 
Gio af fAAFSL EDF aFLpI¥ZÃOROE || RAA + o Î ZT oKÛRf KGAA Ü 
.KrÃf eedb 


+ dÃerÜF eGR GjjfAK OR Koff 9- 2 
+Fo 2ÛF ER GIA! aer GR Aol ger EjKkL eR GRE Î ZZ 
LEAFY DKK Gok Z4 jad LByAYS LAGU || !RLDUgYHR dE Î !çÛÃPpÃ 
- :KGiof || RZ Û f aA CPR 
ya EjFA ÜJEAIK Çê yETKDXjydyZGY i ZA2f!ByRRA UF yaz Jf .1 
USF i ZADE Fok! FPR df yAoš 5 ŞKÎ !g 3r glk Û f OS Eff > aE 
.! EAE yA KET ab51pinÃaf Df yz 
JAAFSII AFT YA LFF K GENyARZRHL ax yf KAD Amici adRGUAB\ af .2 
HN ZA je A Ny îrA ÜdÃlÇAÃ eT GPR f GPR ÖLjPR dF LBS ZZ 
lanjf CES KERR AD irf Nj OT KERLFA UDFENjtOT KEI ZAP fFeSK FAG 
.SYEGAFL BFE T 4 AOğY û fio!f 
Ly T Af ladijL FES LHS + aAerÜF + cP! OfcarerÃ Û aR JER KG KjÃED.3 
BpNpIL BKET ZIT odLDBRSGETY + BERLE Fiaf LDU jieifaF 
|| LKU KdgRÛF yÜP LHEDTI +n! GZ RZÃ FEbDLÛFND || !R Ya 
(AS KER Û! +z KGB 
GAKofA LKOSIHDIEyG RF LjoFPR d2 ÛcyÃGSLJo || 1H KCHE JIL DBLEfEÛF .4 
. Ga f 2 PSLDÎ !q OK COE +B GiyÃKÎ !gî f5 
ETS LAZÎ yid OS yfin REL Fo SIHDIS AofPR oa Bri yrpLDpiFoaeT .5 
SÃ Rf yn LIRHERGEBZA HDF LFcEPR oya OSL nf LB%1 8)ùh2A SIA 


KGET! DIDE HDF AB LER AF! SE LFS] RA URER KGPY I ZA of AD 
. feRF LfDFAE x dA 
KEpAE T RLPyhE Gj PEZ LIZA 3 HDF OFPR dFDECEHDIf OPR dz .6 
AR 
 OzSGAK BAF LID FBIEGROA Ua Lia ezöK aga fz 2F .7 
AOLFK8) yÜP yd yIpL jI jeje! LEK] Y OR f Ozh 3F yale +dgog 
.aPcygdš !qfMi DHS 
DENIED ur afeSL Rf alk f Oz LiAAF LDF REPEAT TPS! o UBF .8 
.Y PRY ACE T nf U fezÛ ¥ û jÃo!î +a GH 2$ nEpKGeTY i TPA dûgiif 
AERA Lin LF aEKL fea ab || GILFA GEZ aff Kaa FO f yf O 
. A 5 aP O5lfin!f 
KGHaZ yÃT AA ü A PIES BéGŠL EDF a IGPSAA i} o yiPÛr YY .9 
.LJjÈPCÎ !qDi PKORF 
Cir AR fe! Z5 JYFEA LDF dt Hf KUZTISÛ DH dbZsif yzdf pfe. 10 
Lj OKGEE +H I lZZerlpKORf Lj KGET 5. || GHA qz i fo AD f 
LDLFAA Lj dF GENS SK EST f || BOK UL NOY La AD fh Gif LFHDF df yip 
. (nûda KZGqfETIELDE EDiHALHA oT GblENDIf KBB LK 
+ f yf 2 CHENG azAGDAIA GIN HSLDL HK Goff INNA LDHaQELpK 
.!njfAdbZ 
_ KIREKEEE 
DERFETA INGPNNTNH IESE fe 
U zh ezAÃ üdle!Ûr laff YL OSL +ZG] Û Zu Û upEÎ !qt ord A 5 
+ a LE + ZE O5! aer ÛF eGR a38! zU +T EK Û zf KjRKfeTajAÃ FÊÛf 
. GK REHAE 26 
FANj1- 3 
lA NEjGETEFORWK OF Gj +a2ilf 2SHET YF! KGHBAF! AIK OS! BEF KJAR RK 
fp kjeleu Lpinikqery retê? fesi Ke | BEE DyAf O .letkiz 
KGIKIFPR f O5 AAKGGLKIlo fpKÛGAELHRFES KIF fri. || Harf GZAK Aaj 
yÃGKLIF LDH +ZEI LB oA.Dto fFtoöLDÎ ZA jFPU a fp|| !RLFBGIGEDOSK HBA 
fez AD aA USFpK ÛÃGaF || BI A DAA LA RUBETAGf LHIFeAES |oKLD 
LHR Lj KE LJ ZZeTaQK dgRLF a yf H6 GET I ZX OF fff LF 1(1 8:2000 
GDY JF DDSI êNÎn KJfezkÎ ZA RÊZ jE +ZCÎ LDN .Kdgaljf T Z4 ff tna 
Pz Geng U Kezif HKADK H2Z LE + oH 24|| !RLFDGA. + EEF NFASRS Of 
\fefgq¥ DŠS|| !RLPNB|| T Û KË. U FEREK HOQE! FÊ A ÜpyeRf fzhK feted! zG UL jolf 
.NjfoR LE +ZG TÛ A KÎ Hf finî yu Af yûbt GK oF A Glj 


15 


U Kez Ö5! SY E! LSBU IBY KAY LAH KERIK ARF i ZA jeFEDU ah 
LjîoBp Ue LfjÎ !oã J Rf adf YAOIKTAÎ !gUAtRET Ff! oft dal KBZ fpK ERGE 
2Ã Nf NLT !or fed IVANS) 41 OF fepNFEKaGTAÃ .KãgRİf aë KGRJEFE 
jA üekp+nefrê (üÛZKIZ JME) eT eT 5 @L LEG ã PLEA + o BIBöL Fafî yzn 
LED Î ZA G |! leNFj LÃFKLA Kg Yeng 5 GYA jE +ZGÎ Û ZN 
. YFI YR aFO5K dgRijF 
yer H GeT AP aT dK Go UfoL BRK af K dR a5 Lj KEDE engl Dif 
NB2Ö || !RLBCR|KÖSY4HTNK GEO GeTAÃ 2 a dja Ãialf yalSGaSUKaRÛF JÜÛP Lj 
Dd üeakdztz 1|51 Lj +l fengESEainy fi ZESAYA! of! B2ZTö 
i Ig! ÛBFNjIK CEN jeRSGFerEA UEojÃ led DEÃRÃTDEEG ! Lj! |3 Le SL FED 
.KùgRijF a KG f Gan !dgof GB aŞéÜÛ Lj KÇeT D¥dD 
+ZC YF OSI EK GET!GURn Gok KAARLF Ef Kf OY +f 1 je = SEE NAA 
Ö5! RÊ š Uf yd HERF LAH apyiaak ORA GjOGLL-BAKGR aft i ZK GioKNIK 
BCEREKR K HBZAEK dK O5e0R KORf KGeT!f yiR KLINE ZG] OA. yf Kfdeng 
„yu $ AT NEFER! +cFP + RREY JFT !oyÃ[ Af 
1 ŞTRBFEPC2- 3 
KùüdêkÖ!GBpÛS! f +pL_pÃGKÛ 1997 Kef Ö5KdgRLF a Lj Küdêk!T o KI 
+dÃeflgK GID al Küdêkf DedX REA ÛR || REÖFedEPÛAS adh 129) KzDÖR Lj 
pp GieAA! udi GREESIT FA Û |oÜ!f Kj f yÛP fffe ÛBK PBR HNLF!A Û| BÈ 
.(18:2002 
Kêr fep OSÜRÊZ KÇJfep yÜP LjIKfeTacjA KFEÛF LpIFtfzf (2000 Bez AD ath 
1 fn KEK] DÛ KûgALjF OFPR dLIHISYS LF +R Lfofaf KAS OSL FFD ai ZZ 
(U FeREDDKEEO HDK edech ezT§ DH !oD[ LPGDK dgAlF a Lif Geh 
DEGRA jjl at %47 ùf Liha pk. ¥ ADF NEEEBL ff KGeT KRUG Gier!G 
fAGS A UBF yqz Y fin%a34 Ã {PTI ERKjF LDS DEDE Z50 JEK ARIF a5 
5 KET T PIOF!RPAF (Cyber Dialogue) +¥eT KdfA. jf Az] ROY INLHKGARI 
:LPÎ !gK AKI d1 fefnK agai i ZK GS pip 
5 JR || RIED ffe f Û ZOT f LJolkf 5 2A LDA Rf KAF ÖcFPR dl jIo80 e 
„II !R+T a5fFoZDtoK dR yÜP LIZ 
.KagRlF i ZA fp YyÜP LIDS JOA @FOSDHeE HEEN78S ° 
cf 1Y yÛP + ağlf DRizK adzk ytajAÃ K13RÜ! RR dz Kin 0.3 JT f LjlZ o 
a5 Ljolkff š OK AFafÃzĞXR öÖÖF! GÛ LiF K ÇET! û AL jez Di37 
«Kadar 


HDK AGRUF LPR û DIED dfi anf LJ KdRUF OcFPR dEbI67 ° 
. Hf DRDZKLHIZ 


. KRU aa DEGUyGan Hpe5%40 
. DHHGQZëu ALHHAELHpI5%56 
Liha j ÖOPEL-DÛGÖOT LED KdgRLF OFPR dt L090 LDLHIRRIGS ° 
DFZA pENEK ARF ÖcFPR dz H™xS A Kaif a KÛGÇ RF JIA akxÖ5 
yd jk 1+eT! LF fal KezöÛ %68 A kK dgRLjF T Ao HoT yd jcêPR 5 
Kg i ZZ 
Ö5K BAF! 4K Ö5aR Û LEB! GÛ! têda (Tower Group) H1 OF ohh ZA 
LJRyARÇA ü 998- 1994 KJARj!f yüUP Gj %4 +RDIHERIK CZF! FfAofA K GIRE Ln YG Z 
.1999 Ef yUP (OkRcEPÛAS edo 1.4) Î !oK IZA pLHK 
fISULjoEf YÃe5YT oA KdgRjF EPR GL Df ZZ Lj JED f A PhnEA 
3 JaÃ GHBÜ.43 +RpILAh+oRd ÖO5OEK fe f LoS JOA L200 1 ULE +12) Katk 
YILLZ FR fepKeGA.%13 f Û ZA MEGE21 LF f Ap LjnNKDRKY23 OoT Hf Lolkf 
LjEE PKKIE %16 LD1998 DE O5ORPAF 5A f OSK dgRLjF yUP LHE jE 5 OA ye AK 
UFR OIF KEP Lj %13 UEDY I KOE LINE %1 UF f ep %4 UT GI Kfeg f 
.(Holzheu, et al., 2000:11) ã4 PD%66 
rait f To Î ZA o!f KdgRLİF [PR KÛRf Lfl KGET yÃK2005 DEf JAD 
. GeÃDi5%5- 3 ÃÖkPaF 5A f LDZ™10- 5 LjhefeKYT IAT fef LEF YHeSÖS!T GA 
KAF 5%44 DiDEA KlgRÛGk. fied XlPÃDÜSLJESf L™%15 SLE 1999 Kef O5 
EiPÃDŠSã PH dK GP AD_ jf 5 Ja eT! KdgRUjF fÃOPR f LEF L1 A UfofOF 
EiPÃDSL jE OFFOLH™0.02 051999 Ef O5. fofdtK AF O5%20 Oo lafI 
L005 Ef O5yÃgÃ Kk daRtijf yÜP LIK \loKlfofdK Af OSU LI™0.2 OfÃoA 
EiPÃDÛ5Y20 Î !qyreR +ddEK GPYA Lif GeT! KadgRUF LÃcEPR SLR LEY 1lj 
Kjedhlê) mË KûgRiJf a š |o ÖRf Lj OF FDEA Üfofa KA Ö5%30 ÖfÃoA 
A4 +A € ToT afû Üfofd KG Af Ö5(OFPuELPÛÃÇ az 7) A GPADÖ5(ÖOKPEEPÛAG 
(Holzheu, et al., 2000:12) \fofdEK QAF O5% A GieÃDŠS 
RN IENE 3- 3 
Î ZZ e y4ThEfiAÈ lft KdgRÛF a ye ADHUHEE LINE 5FZAKT ù 
LOE LDN ab Lk RK JÎ j fijzk Ff Ljnff + |3 KIŞ GÛ roê Kaf ã f0 
Î ZR .KùgRjf az ye ADH GININ ROA Ef Kft eg] !o!n GN ù! 
Ljayeû DA didK FI! Lia kfeg JA UR f ep ZA NE 5 FA LRKYGE YD 
. +d lef aPÜÛA ÖoT f LE 5 aA LPLjo Ö5KdgRÛF yÜùÙP 
Û OFLU FPR GK ARL a5 5 ¥ DEH dLj 5 JA aA Ã2 T ALFdÃ 
LE DRE Ff KAF yanSGEEHDY T eG Û H192 diidš JOS IHNLDGE 
. 1E 


Ğinj G AFA yEREISfEOAZ û Lf +ZEÎ O5K dgRUF KGKGPPR f LPO fA LK 
YE K BFA KOI K GBF ydğkLD ã aePÜÛr UF KÜGAdMDEdŠDÎ aNîn ak 
. K BZ JIA yo + ROL JA yT 
KR yüùz{ f Î ZAefPON UReFyEAY DEFY Z JGKLJ LGN Lfi KGET LD 
2 FR +ÙQî Lj KGET T Joep Ozu || GILDL ÖBUKÛÇ RJA K Bã Ö5! fo! 
.yu § KEEP !ZAA!Z@ A Ff 5 oR lazdFK EOE yd Dt II fo GjIGED 
+ Ã leJAÃ yzÃRf aNd ZO GE Ö5L jf KGET YyIpLHECGEf 5 BA Bl Katek 
KR Of FPR ÛF yÜùP LEFF ae Ej jk ÛGAFEIROA KC eff 
š ù BËLDYùNg dF Ö5L jE KGET I A Ug 1 jp LEGIEIRNjA nK|| HA KÛGÇ ÛJÃ K BAF 
.1PDIRFEGEQ YUP LHF dF GiOpPLHREE 1T o 
YH SyGINdDDEBEBFUK HSNFSK dgRF a5 ye REBT FF Ian YU UGH BEGA 
Ö5IEAf ã aPÃ HET Ljnydtf yGd E! derf YGF y AOZREA U GDITTS gef Lott 
:Oh GE! GIF + aer!Ûf yEAÛF UE? d] KLtBHEZA .K EAE A Lj 5 2A laff 
. HDF T ZA jf KGET yfdZ 1 
. (Lj AD A! dK GPDZOZ + PEA AQL nê 35 2A yPIEAZ 2 
.KdgAlF a Lêf O AÃ -3 
.!HDFf Û ZEUPY 5 fA D- 4 
.(YÃu Adz GU ZAGEHXKES JÛP LIE jel 5 FA 5 FÊ R yii ya PIEZ 5 
„(Lêf Î ZY ODAK fed § +Z HAFKfEfedZ 6 
GZ +û HG UEBUEARS fendLHFA !oK ARIF yÜP LHEzBf fatA 
yö Cik adzkÎ ZA FeGPLFHGUHDY as +A df Ljolf 5 aA C5lET EDENE LEF yiXR 5Ö 
LFefP DIGE EUP!GD IZKJRK GEN DD filî 5 RUA lefnjlf FPS Fak UDR 
HDF yUP LIK G Seff 1f KOIKE ã plz IK dgAÛF yÜP LAI Seff KEODEKÎ ZZ 
.(Holzheu, et al., 2000:14) 
+AGaXK Af LfFep fea FAET fol geeDPfEodK af as 5 & DF RY HALDE 
ynTK ORF š FAR || ù BON qid nêt Ja 2f LSI HA HD Î ZZQ Î EGA 
Î ZABRKQDOTD Kk! RGR! diz QF aK eker !f LK .HHDF T ZA RFe DARE S5 RI 
LR LED LF5I| ! Kfe@!f afafki ZAmT ff djî AO Ar dK GPDK RUF 
A R!T agî KEE LFedû - ÛRlZ HID B+ df DHEaREDYAQE fHNjLFOPR 5Ö 
. VK OBL Jol 
fiz ÃoL jeg ELD DãeR Kz dA YEoLTÎ !qyELjoêtf 5 JALD BE - 2 RezdFL pk 
yù ù ZÃ KAF LDA ÜD{ JDL Ef LIE yil yGe LE KL !oySEL filî 5 Jak 
Y FTE ZABPEpÎ Zeb Y4ThENEKK agRLJF ER KORf Ljolf KGET LFS +R 
. GHgÃQ} !gefêe ¥ hı! ETEK 


Û Fiz š SYPT H KagRijf Lie :NRذ‎ FEif O5GIKatROR yU UE] A 
Rf aùtaf NA il ez 1Ez || GIL HKLDEKZ ¥ za5( lr ag ÛjÃ K GHaESZAA 
3f Û! yyjÃdNBDDSLSHS (Aggregators) 'LFIEEG yIpLDI#OEPR af yU UEFA 2 |K 
af û! U ez K5L T PAZ AREA erjašf KGeT!f INA A & atfedÃu ated 
. Lj 5 JOA LF +d KHBBeazk GEE + FP!f IHN ULAÇIEU’ fozÛ +E MEK GET LH 
Ö5!+RbTIf a8 +ùcfPf OofdLHREEY any ASHHIOF a5 1 fF Ljotlf KGeT i !q! 3r ÛEÊ 
+ù KYÃĞioKOÖRf tù ted (C ybersettle) +¥eT + DEF fod UL jf ZE] Ö5au Gif KrAlf 
LOAF yi A Û dF LE KC 3eRf £ A Pha jolf KGETA Lj LiNK GIP! 
DA .KÈgRLjF a U' EREB T Gf DEYE + ho fRDLTEEPY 1F RAAT T PIYA 
+f YT OSTEO LFSFEoAE ã FFL CE RB O YF ¥ OX AFI fil +ùteT!f 
KE Rf HNyRyApÎ ZAF paz Hecags ŞA ü KÎ !oyÃ[ Af U' ag! +O Adf 
NL azù f Û ZÛ nlf ot A Go frKYKBK ARIF GRILLE O Ã LE ûã 
Û f E1 OKLTL fof tùteT i ZA f Lyk! aer yUGK HBA 2 PINyRE 
LABrNYa Teg û! la KFIDEKHHIDF als CG Ãez || GILO !or er UBL FED ydjeTE 
ya yÜÛP LH#HDIf a eg Û ZA of LMHKÛGI U znÖ5L FEF LFA . Lp CG Af 
.yÃdEÖ5 +teGa Lj KGiteT I !qdle!oLFKERIf +AZD/ aKã aPIKÛG ÖÃ jj KT FF 
11é K HBA CONE CGODA i eB 2 EA Ljj Kal +P OAL RES anl 
+ o LAFHDYF ara Kfeg ¥ I ZA ff KEOS fKK GET U’ zh GA UJ KGET LE 
. AF OIGHU oefA üag $ yöî A! € f Kürîl 
DIB! aif + ZAL KjRK GPA KJeGR Ûf BAR KBE! KLE û A KR f fi 
Lj CO Ãfnğ Ã ü azî fri +p UpIKAFRUGÜUpNY 5A f a5L Hg UBL ect 
eK ORF HOCK GS ya] !RÎ ZZGGEAÃ ÜEjRHKK l8Û! LÛ KGÊP BAK ÖSIfiîn +d 
pL yur $ GHGIGRIGD EAE CEE LDL FezTÖL FEDS LTEPUF Ltd a2RfA . GHD 
yû UP Do Z2 GT ZAHF KÛÃcCEDZ pF Kf KEL) DL Sf WIR d2 dz 
.f AP YT aff Lfi YACSOSLFEEARS HSK KGPY LE anf EI 
1 Xfo!f KEIR atar tz ARA KGiuBZARIRÎ š Of ÖBZ A KûgRÛF LByrOLHd cil 
fU !q(12:2000 fez AD2GD.. eR 1 DDZSSLFHaG dt yS Gur SOR +f I ZZ 
Kùo2o! ® idler! lG aT Z OSL fH 11A ep LF KoNERf!T T PAK fad 
SA Ö5KEOKE! DEIR A Û IZ |1 K ÛGAS IHN ipl + FF SBablî KGA LDFiFzlf 
+ù Ã JD a5üGjK RLF" L2 OSL fad d fos ZÃ .!Za[ hZtzfd Ljoitf 
Ya) PYIFODHE LK Ü EY ya L2 KIRÛEyI YF UfaÃ ifi LjXen Gf Ri! 
1P Î Zù ağakLDNAhzPCI| addi Bf fNiydš fA. 4T a Fok NUELA O Af fx 
. "BL ORION SE df! df KR GigPA OA šAÃ f Ö5yra pA fDZ eeu LEM! 
1H0 Ü A FedFYf fot KûgAlF yay RF || TAT Zn jîrÃoXû+Ãf +RD 
KdgRUF GùzAf [ER A .+ SEF HDI LAK GBA ef aA ÖÃere!ÛF gep K GPR Û 
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KGRGKKGi FPDIGIGK ARF LER SDI GRA Û ğe y4ThK GHB yo! dê 
KCD fF lA ÖBJAf yc OF +p fAtefDû+Ã Iz LPG. KEiuE EÊ Ö5 DSA f 
HSLDAĞR SLE yA +AU K@EBHLDB oA. DŠ yfÃdŠ5(LA N s) +DãXKÛÜG f 
YEBb + ffdZKÜĞIT & JYFEAÃÎ !oL jf û+Ã UA ÜjDEf +A ZK EOF Kffef ASYHEO 
DRA KEDA ed zù URF Ofek dz jtf yA 2A6 LF Ã.LFEDJAÃ û Af yû K Haa 
L Ljêlî eT OSL Falf 11A ESC Af yêd OSL Fafî GINSLDLFAE SE gKHBHED 
K@Aù!f ÖO5K dgRLF 44D YT EAE CHAT FF yfAFLE f Pp OA .KdgRljF 5 RO 
yÛP %62 Î !9%25 LIK Ee +dleRIGK GEP LCESLIRf CO AF 1LL FEND 1 FRA lord 
ydZlFIDIFHE! OÃerÛF RENE !ES! oP LF LCA Af LY55 LPG UIST +R 
.1999 OED ar O5K rfi fep OSE Liz 29 
DERERFAIKNH IÛEFNEE fE4- 3 
KGET LPO jf Lj USA + ajerÜf eGR +SMD6- 2 led) 5E! + old Ö5feAÃ 
Î !glalgf NÎ A A.KEAQELHSRIENIA DEFA || BXQok Gio yCEKGAQE- Ljolf 
. Lj ZE O5K EHA +O + UNNEK ORF + aÃe!ÛF laGRf f a5!T} 
pin +agoği| Gi INIjaUP!f fnAÃ di5 'aPÛF' ONjL nlf 1Z > GTP erd LADIES 
Ubi +Feùzd2tz fin f@OPIK FG die!Ûf laf LPF Lj OP! || !R LIE olf 
Liz LDODT .aGPÛF || BENE aBREIpE e5rî +ZET LD ROZA 
t ŠEA UEFA LGF AFT TR isk M anagement aUP!f lafgedfpKkyÜÛP LDXBjr PK L+BeOPUF 
Û ÖKEÃ Ü | ediuPÜÛr LAPAzdFERA GIjGCZ LFA f ... oefkof uOPA ÜHDf yfÃdZ 
.! EDF BAR + Hi yFGAf + ofA DSL olf OFA Û EDF aR O2 !f LAF 
rale !Ûf laGinREBIZf KjfR GPF U’ zNiqÖUzKÛ + iE Lfnlf 5 FOR LDOL ff Lj 
ÃDRıdîn LjnktaFTEFKK ET eeu 1f LZ gDGA A ü AOU az Û Kor I] !HÊ 
(Funke, 2001:46- 8) :£6 ¥ firi GLK Goü d3] GilL-FBGIJ n AaF2 GK 
|| ù!RIPfAÃ FUP! lefpBT Ff DRIRK!T FA DF LEO aOPDIRK LMF KGET Î ZZ 1 
. GBA KÃYÛ yApAZ LIEbo!Eo 
Pi Lj Dn LPOFU' HypLAET G WeT HĞXT !gtn@ || lKIG fre- 2 
- :LK je LJSES]| !R5 |o .lGAHEoOd2OPASET O 
. 1 LHHORT AFFNNJLFEOE2 ez5- 3 
. 1F 2P LMS AHI LIYE Lj UOCOLHR -4 
: Lj |o|| HA dùÃ@ dF LE + HEFS lok KA \pinÃdš Jaf || BEFPR f yu BF LBZ 5 
.\NHBGof yd TGKL MEZG ZA | dF Gb LIZ 5:NJLpOBZ6 
.KG FRET G KEK ogi !qafaF t1njfdlHFH0S:LHEHBZT7 
> HDF Î LZAHAQZ KOGA NJL EBES Olj OS) OEE Oz HA -8 
. O5! doAF! zDEMPPR ù! GF d> 
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jîjo) :Ödı SC dA adiuPÜÛF I !qi ring 1 dÃe!ÛF laGRf KA azRA - 9 
(51:2000 
„(JG RF KfAgjüenjif Kêl IK CES +aeÛr KEHAES BKeGPD  -10 
. fo dK GPA yfer HES BKaOPD -11 
. FoF A ipek 2 PUDIEKI AEE! SQ ai BKeGPD -12 
Î ZA jf KÇeT yA o +AfOGO5YAEKL oR +ZGÎ ! ã aPDK a5! dÃere!Ûf eGR OKA 
LHEjCGELE aGEORf KGET! LEBE 14D KdgRlF LPEES5UÜ jA; Daf GILIYGED 
.+ oA GÊ DURE LFED Î !oyT KLPLFCE# dieg!Ûr eGR yÜP 
YGF OS1pnÃd KGEP!f L$ ofÃ+ ù ZAL Jd iÖS! Bij 5L jêlî + ZH] ! HDF OSA 
.(Holzheu, et al., 2000:13) :Giš üaÃereıÛF 
PPR f LFNFBEUP! YGAdDSLEFBA lep ZEA fk 5 2Ã LEF ã Û LF fg .1 
+d [Ep Ö5- fiz DOA ÖGif fjzff LE 2l U E KURE - KdgRiF 
.U' KgyAleGR Û 
Î o OHO LAypIENEbUREAE laf Ûf K GPA Ljêlf + |3 HêlytÇQÎ fo .2 
UZA FOUNYAEDEER KLDHOKG Feff + KAG | ûf leffoL BEJE Lf 
Jù{ G OùoT Lp ktteT aP5GaZ +KaleGR f LE! oth Laf LDixE 
. Cj A ¥ JU Ep fF! a Ö5IHD Î ZEZOK KÜ f EPR Û ff dA 
Lem Lj2Sb fz KEGof yo +alerÛf JAF yAOFPR f O ADE .3 
. Lj HOT I !oK KIS BEK DELK ÛR 
ra HIER f KFA ü AP ZF Lj JahueT gE KÛG Û KGIKOK .4 
. UP! Aff YGAd DSU $ LEPA UL jtf 5 F2 CBlekp! 1Aedk 
!ZEÎ EŠ PHT 25|| !RLFSSA f yAPpS jz Lj PKA yU LB oA 
DRBzZAGf Cù+Af yüùP LHF $e leA[ NYeAKL jo 5 2A LAB KI Our dEOS. Ljntf 
Ljoêlî KGeT LFBIHNjEARf KED ytlakpK feck f Î !o!nG || ILPEKEA U FEAF 
(ginî KGHETDEDF KagRLF RA. fn Lh SF! nifa DBCROZ fin + GBhyfak! difi 
K BZ 1 Déۍ5‎ 5Ã f ET Û ok|| !RÎ !o2 uD Û ha êk 5A Î !ofe NE UPENZ 
yÃPš ùjÃz U PKL SIENA. KdgRLF ala + Aj Ãfeğk atî Ko TEA JA URGED T Gf 
. nf T ZeG Û amf || RYE U SHERRY Î !o ¥ o A DIZA 3E AĞA f 
š|okt o Uj +ZE KE QET a5! lere! Ûf yU yÛP L3 |ofa2 dekf U P fed 
yEÃRG.K EOE! FÊ A lef JA yz ARF Ö5! aBijlag KG ok lGiîn!f + erf yC K dE 
UPFOLNNY26- 12 YKRLDLHCBORA yEeARf 2 BESETEOM' SPKS joKOSDEBS+HHDY as 
|| !HÃ KGa +E! dÃerHÛfF YGF EPR f LE KU’ PDE o! dgogl| GE UL jot 
ORFAKG FER 1 K2 BKÜXEPF LI%15- 9 Ofo yRElaRF 2 BDS5KG PKI !q fS 
+qDzf Ö56K Gu SPKK GEBRO! K GIR 5 |oK GE. UBT L1 2- 4 ÖOfÃo YKE 
LPF lBGPÛF apf tinê LIZ] of KEDY BF yo UREKG eff ypt ATP 
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2 PÎJ PKOSEOLD FHHETYS KGET! yipLI¥apod+ IEA UL jtf OByGof 2 T+ 
.KEOQE 
LE! ıo Hü als KORO! KÖ5IRNÎn!Y KG off Ö5I DKã PDE a5ağKÃ 
KfekKRF ofA KEE! KÖ5K dgRÛF BÊPR f yÜUP LENÎN + dps |oKL Lj KGET! 
KfeKR daf A Û! aA $ EPR jA ÛHDf aê KEHOE T Cf K HBA YG! dof 
+ù Ki aùfd# HK dgRLF a KGB ZA oA DEGRA KIRK! HEA FESDZAIRS 
1# KĞiu ãYznğ Kfeg f GUAKt 2A AIH a AGF 2 fU Lil KLDEE. K HEE 
E5 ¥ frie Lp. yg dF O5GJeRHOK GT FeRf yp LA GUE ÃA!+Z af KEF 
f ye! +f Kf EPR Û +T T PrAZZÃQNZ ZZ AF Y OBaGEF KGET! ã fog 
5 af dFKAF yapAAS OSlfênfattteT!f KfecqAsikKfeg f+ go KEENER K! dO 
yo! LFA JG SoA! DANY aA f U RK! ageh ipeS DDIDGE UBEYE afi U’ aR 
.JfEDAAGAA GIIKIG fola $ I ZAREK IKEN i TLjhleNp at +jašdzz yu Ã 
GT 252i ÖNFBOLAeR!ÛF yf GpSSÖRf € af LHIfofA Lin yz ÃKKJAjOSLE fi 
+!G OAL +teT LBYGOFYS i BZtDteA (CE Ff 1G! KJA yan Ö5Î DÉkã PD 
YÎ GEKÎ Ö5K BEÎ ZA oDK dgRijF ÞR KLDÎXR K- ÛÃlÈ anzlf LjnEK O 
OStlğ#!Gio ¥1 fep LE JAG d2 LAS. yazî I !olpeD¥ G dê GIEZR Öi Hf KIA +E yA 
G}DYHSORS HHT! OS ETH FefAAE yA dT FOFEThSyCES LIF yiR ÖLjolf HHT 
Ura TI RUNPAS yazî RAA UBF HteT}î YA @ Î ZApnAaF Gj 4_j Û ZA ÇG af 
. feJAÃ rPÛBE +f K GIG !o!nG!f || JIE 
DERE RETAIN [EEE NHJS- 3 
Gr zk LDL jtcBYIPIEEIBL fof 1Z Î !of a5Ljzaler!ÛF eGR NEK GRE! Î ZZ 
LjıaD- 2 B-2 i-2 Kfaj|gf O5KfPA GÈ +d KRE || BKIgDGA A Kj U’ zND !q 
. O UG +zSUN2#f + ZG ADS Kf 1 otf 
BiH aR Ljolî KGET! 4T 25YA fOOPIKe2Ep! ler eGR KI fri 
YN HAY RI HR dF OBE pF leÃT !Gb SA || BZSKLHEFOKLY KGET || REFS 
Gp ÖSfoRK Ljolf KGET LTP Hezal} o URNS aPÛF IHNyAo lef i !q CEES 
yÃhba CBfep OD HA Uhr GF Ö5! [lof FU PIES BSGFT GA!IIEY KEG of I Je 
(pfodK ù fe Û ORA+IIB! lefBf Î ZZ LGR dFUOUAY Ady +16 O UZ LHX fof 
.KfeNjÎ !oyGdFfHNjOSL DE YGEDU azKLDydoAE LE LE Fn 
EG U 2ùûzÎ ZA2fE! die!ÛF leGRf yUP LHXEICGELE adEiRf Ljnlf KGeT LB oA 
Lj Rf KGi+eT! firk YAEIYG-KAf O5|| !RLFS(GIK PA! T 25|| Bš + JEH Daf CGMS 
az YI LANA Kg oan! ù LAA UkxgeTy | RA a} ZAPF a +A 
Gj gÃ DÖSGi rj 1 IF! Ef KÇeTY LFSEPCY f LA E š jA ÛF Î !oyA[ Af Î Zaf 
. Gjyu § Ak oa 
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3 JIA yhyznK OR 4T Ff yqÃzf LIEZ || GIDL joetf + ZR GIAK ORF KES LK 
+ +O HDF YUP LAX fof 
Lj 5 J2A U’ z+ T GP UAGR f Î !qUEOKORF || BIT GA UL jo 5 aA U’ zhflzk - 1 
LEONpLAREY T ZK BAFUCT +L Eo! LFOFLHIZ dA UUNHEY! ÎÛ ZZ 
.+KEAyAOZIGn GF aS OLR Rf LDU fei 
fetbfefp |a¥ ù DKK Ğ dê 1 RéQK Gr FER 1 Kt yzn fAdKÜG Ö5Yz[ Š - 2 
JHoDyù dik dX HE +ù def IRINjLD] !RÎ !o2 uD @ejf REHA š joffA+ of LDZ 
. Lj HoT yatpekt jiız ÎÛ ZJAÃ ù KÇÎ Ë 
f HETI yd 2TE IEE T Uf GELO KGB G ¥HTNYT KURI - 3 
LAHEY SGSA . lêf Ö5LfedÈDeateard tty leÃ[ NIE KL jnêAÃ jefatK 
fenyG f HENAHSLY LFalfA LEED LFSL Daf YAU’ zNOSLIDEE +A ST ¢ 
.NJZCOZUP 5 |o D33] !R 
ES LRN digel +RAF KûgRijf T IIL FPF dF LIFFEY yfeU - 4 
> GTENpd XEji+A Xš A[ PY K GBA Y|LL_Fp yÃoÃ KdgRLF als laf KGOAEO 
. Lj 5 FOR 
2ù yi aÃR ynkt DIF KEE E A Pf NAT ZAX PTI Lfolf 5 2A O5 - 5 
JA yhi5Y zad! Hf LPEOEÎ Zad ofdtK AF O5üKÈLES[ KdgRf 
. Lf Af KAA + OSE Pek HAT oL DbIHPAA/PIp Lf 
GidHON} ün y+TreaZeriÛF pz GpacKÖRf +4 GU KES LEA yC Af pA 
(2:2001 :Î 1 2) - :L jo GAZ Î ZA OLDE 
. yA ¥ qÛ Ö3 JK .1 
. zf yiÃKL OK LG pifok .2 
. RUA ŞEDAKRDA Lipefdf 2 fei! +|fo!f 1f Ljfrk .3 
. LDF dF! ONT BY pA! 5 KK .4 
.T PAF! aFodjA fz!f Î ZA JUR Y nA LAG fifok .5 
LDH EPI YEG Y in2 TEKPD LokK!fe Û +ûgîF KBE LDNSI| T Û êk 
yO +a J tjiitf KüdzR? pT OB! aê 1z KÛGAiÖSK JR || BEDEA ÜBjfeK 
LIA + EF LIE FPFp GjAIUNY rR KORÎ KRAL JIJIHAY CERT Y bT HF Ö1 
ez AD add .1 3ACRHUF AH EIS yifARf oT N2 ferZUf + ago Fok! [AA JA 
FEU Lj§ Self LiFe LBHFPAF (GIG A Information) +ZÃcušeferHî fepÎ !q(26:2000 
yf LAD Dy fEEUA .F{ A PJA + [Af DL € |1J Ö5! aler!ÛF eGR 
:dGZ GE ! KGeT!F UK OAÃegÛF 
NAYA LFpEST HEE PTY UzSAN} PY OAT PTY LDH .1 
NJeÃqNEPR dL f fro dFifokT ZA GC DODT $ 2 RR yr A 
HÛ TK BÎ !qyÃ ABÙT D 
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a KE! leOLHKLJA UF hDpKK ARF a5 adzORf KBR Lf .2 
. || !HQ!APQZ 
.(NpLD) HF! YEZNRENP2HLTE PTY yiX% öŠÛ LD.3 
+R ERS AZANE +FezdFL EF x Ayu 5 LHKOfALR .4 
YÃ of FENEERAA K GBA aR ÞR KP ublic K ey Infrastructure 
UNE GhZ Zed KEE AB FOP BEAT KIT FG +E KEE Î ZZ 
NENA HOYT AKKGEÛ +nLKJBE] YS HVA .Njš Az 1&2 auFÃ 
KÛG RFI LZ! ||  Fa2éEK EEF! o otf Dã ÖO5KÛG Ff 
a If! KIPPR dfadê LE olf ZEIT O5LFeH ezTA .KdgRljf Î ZZ 
OSL FGA YARA UY a4BOKUÛA LF HAZE Kor BPR df 
BIE IğORS a $ +i Z2 ezRf ONjEirjfSOR Î AÛ 1 BIOFLTKGETf 
a f KEGHZDNREEYS DIB LjEPR dF LF +BZOFIF = gef ¥ JA EET D 
LjoFPR dFU' znREpEZ NRiGFedF KAL a KEHZe# LD OFeG 
LjIJAHjS + DE HEPA YA Gf Y IGN f KGRADEENpACE yu Ao 
NIDLDZAEFezA) f LBIAG A DI az HE LK! o tù!Afi NBBHK 
. 4 
yz! \finf f af y2 $f I! BYRDS IRE! BIE Lj KGET NAA 
(Gin KER OSledirt Kfedi f f YT I ZATER DPRKGI] USz ã +e 
Î ZAÃ.\FUY YZ UGEPazUREAE lT a 2 BFC ãã ynikKÛGÇ JAK BZBZ 
GE. ù ESO! BOF KET f LAFF T !oPAR ORA! SEDI GRAN ido fnKLTK EET! 
VIGO .1+eTIf YPID LGBT + OFA || HA IEE yz ARF KFA EEK ARF a 5 & Rf LD 
Î AUaRIjtA +T o Î ZA o!f K feDîrafph +FezdF KLT !oin GN FRUEK GET! LS 
(Et SF ALjÜiZg2 PG dE || !RLSGBT G lary CHL DERN! KGET Lak 
KEUKG] Oi SEU PIES | BAF GFT Lj +ZGÎ ! LD(25:2000 fez AD at 
YREKfpÛR KOGA LAEEBMZE Giri TLD] loz elf ¥ uf pz Kdgaljf i Zof 
L+KDHERKERZ 1 HAT FEF LXE CEKUILj LEZ af LAE Ki} GFROK OTL HNyAo 
KAL KokKzu AKGOGLjyAYAZRS 1F yo || ¥T fnfkeAugã fo O .KdgRfjtHD || ilj 
. KRU aë GK AZ OG!f 1 ff 
uafFKERE 
دا ا د‎ 
† of GIHSLDLFORÎ KGeRdjA UEjoYT AR RR KEG Û DI} otdftNjLHZ 6 
. Lj +ZGÛ  !q 
1 JyFdzÛE1- 4 
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Î !oãD Rf adf UNZf Kft JEBF!ONF GEE zU CB! derf eGR Kaz fi! .1 
«PACA hIER dÃNjGZ 2 EKk\fiîn ¥ 3U DIPPR f 
+H LSFREN (OL ad LFA OZJefgePUAT FIO EAA GE fis .2 
. BESA RFT HA der! Ûr leg aneKIGFE 
.ŠA ¥ lef Dab Hf UPR x 3A 2 Rf KAGE ZAK CFA Adj KfeÃev LD.3 
„Aj Conrezif Lf Ö5! ier ÛF leGRf EPR f yank! EZ 3 jz || diKeÛ .4 
yad AIK GAQE ACfedi! GA laf eGdz pz Lape ffs! aer laf 5 lok .5 
Lif aeaiefeikyIKLpyradELpzaeÜf agi Z4dkaxÃ! ake ilj .6 
. FORAY ott LHF dj OLR FER Y Fb 
eri! laff YEAS! DE KCR LE (ehnK GAGE OLD GELHZ 3 .7 
«+d KJOS LIFES NIK GPA EER || !RLJA 
11o ¥ DKK Gok LH ADEÛ edF LS! aer! Ûr eGR BPR f ReKLHREY T ZZ.8 
. 1ER f +OP LAZ OOP 
YZGHTT Ae eGR FER KLDLFBOR 1al K E f foODL off ZC fk .9 
LS! dÃereÛf laGRf HEPR f Ö5! ou fÃ KGGLK|lo fpã PIKE || IKI ffi 
„(6z ¥ GÛ || BGI K&R aFzhareDz jif +ZG 
Ljj DIG ajer!ÛF laff yU OSDEAELRRoK ELE Cû A yÃGSDJ 10 
«1o Kirk 
YTpUùoGE finî yA Ö5Î Dk a5L jn +2 e dje! ÛF eGR OK 11 
Î !or apf FPS 5 F R +igoOQI| GL DOE idler Ûf eGR Geangiîn aPrpnÃ 
U PAĞAÃ ¥ yÃPB 3 Fz LHyAPA Û cP! || BEKA) ofû gE DE GD 
.+ofeÃ CF af yeÃtf KfAgyanAÃ KGa! KÖB!êNÎn KG ofÃ È gî 
LaF ak YEA EBLE f ZE AFP yu fms BEK RrKI| GE aff yr 2 
yznKS Fz pinAÃ ü Dã K ÇETDZWGF K GeTIf grr ü ùÃer!ÛF laff aUPD 
!nGÃ üdgîf ¥ nA! AAG YG AF] !ot er ql +o KdgRÛF al LE 5 FA K 
+!@ || ijKYeUA aer yz! (Rîn f adî y2 FY !o1 IE LINE KGET 
«(FEY raj! KE af LA +e yf +aaDK E GzfjyÃo f&Û 


LyenÊ- 4 


29 


.+derÛF eGR K JOD iie DBI rN jaf KET Kp ° 
LDL jE KGET Î ZAHA UEOZEFER YA GI EPR f Ö5Lialf KfefgpK ffe GHZ ° 
LER A dek ||! Üfije ra DEAK SB f LEMS I yan Û ZK 
.DRefeat fA 
+folE2 KeUf yz KDE PEAler!Ûr laGRf OSL KgeT OGLE 25yUf 
<+ feof Û KEIARS IHN oY T R ORF (Gn KUR nid yZGDZ 


yùdšJÃPŞf NJš oSK ÇUR T ÛA UFR dft FNRIROR 1f LPPIFKIEPR f ° 
. GF OSMÛT fhok 
KG piız!f + PKIjÖS! RI 2L fig! ajerÜF eGR LEE +ZET ff YOK ° 
. Lk +ZG] Où5 
CofA Î !o! 3er ol KEEDITZOF KEJA + SSF CofA 1 Ã2 jf KET UEOK ° 
.+ARG ZAF! CF o!f 
Ljdš KÖR jA GET LEE SERCO Kaif A LPEKLPDLJNE KGeT I HZ 
.1Š{ PTH +Ù dfZ 
.KùgRlF a GRP K+ ioğAÃ! dje! ÛF K CHBÃF ZÛ \oÃaadedyu Ã 
KfefgpakxÃoL] Fi LFEnfA CÛ+Af EŞA 5š FÊ Rf LjIš GUA ad Û yok 
.KùgRlf as 1A Rf KAY HEYE KF 
K EOKIZEEEFA Gj + dtE!f KHETR Y 2T4 LEF Az! AzdtK EO LIE BE 
.+ aer af 
!UdEKGPY LF yezdd jf 1ZHT OYA ¥ SFB KGAA aRKLFHÛ 
. Lj + od piz!f Kft SET djÃ 
. Lj KGcBÊ KùgRÛF 1H5 Kcha jhmef IF 5 jok 
KGET Î !orfDLByETHA Y Feff! o LpIEZFA Û X_N KE\EhyZN AoL DA !f e 
. KES HNO! dezlf 2K Hoge Û def Ljnf 
Où A U jHEoYA SEE 1 da Ocak ORF + ALA! AAG yREASF FET !of dinG || ilj 
„1 OdFK GRA KfGEZU LAZ 
yed 
+ ez!f 1 zDE UD 
ib ff Nez Lf + DAXE T F2 der! Ûr lG a&kU2000) üU Üfeg A1) 
„26-10 :f f 
Af OSK Gio PEA DAeÛ 5 & Rf U2001) a BGA adXÛ afiş (1) 
-98:f€ f Ü5 fff UB FDAFURBYA! E RUF HBF! DAX AC + û! yU 
.113 
+ DAZ ùÃer!Ûf laGRf a20FCkLjHf KgeT U2000) UJ o U adi jfjo (2) 
.56-46:f f B6 fezf Ueztf Lf 
(ARÎ Î !orRfOZ on aer!iF lef i !oyPEoAi200 1) UF ga Un IF (3) 
LjRTR arkgrs- 2 KÃethik dgRLjA || Ap 2ë 3š F A Lj K GEP ex yo +f 
.(yÃD 
jo +12 + DAXÎ JE YEA! Jeg!Ûr laGRf U2002) U f Un KEF (4) 
.19-18:f f Û Ff U Ff + Rif 
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yÃo ydğfaAutğnl2001) UJ KGET! OIFPÛF FER +DAZ Ljnitf +12 (5) 
.11-10:€ f Û fff & +R ULE YG! +aer!ÛF eGR 
UL jf PZ KEDENEURZ SE ac +aler!Ûf laff U2000) U an BAP: (6) 
.95-93:€ f B7 ffef ü7 +R UDeztf ffe!f + DAZ 
UriéiofA- Gn d> CRU G - Gal jt alee!) lG U2000) U Udez (7( 
„80-72 :f f€ B8 fff Û7 +f UDez!f fFelf + DAZ 
YFEAG RGY Ljoetf KüdadZAzZ +A ¥ n} 2001) MAS Ü1 (8) 
|| AL al Nj #Ã Ljêlf KEP ax yÃo + dez! f Î !oIRfOF ond alere!ÛF 
.(YÊDLÊTR arkgrs- 2 KÃehik dgRlfA 
+e dD + 2E GK 
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